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INFORMATION IS POWER

IDT Energy is excited to be at the forefront of

today’s energy world. We would like the chance
to be your electricity and natural gas supplier.

ENCLOSED IN THIS BOOKLET YOU WILL FIND:

An explanation of where your energy comes from
What energy choice means for you

The difference between a utility company and an
Energy Service Company (ESCO), and what they
each do

What IDT Energy has to offer you

Information about the IDT Energy Community:
our store, our blog, and our resource center



At IDT Energy, we believe in informed consumers. The more
you know, the more you can appreciate what we have to

offer you, and the advantages to choosing IDT Energy.

CHOOSING YOUR ENERGY SUPPLIER

Previously, your local utility provided your energy delivery and the commodity or supply services, but in
recent years the Public Utility Commission’s deregulation of many states have required utilities to allow
competition for their delivery systems. ESCOs, such as IDT Energy, can now offer commodity and supply
services at competitive prices, lowering your overall rates.



IDT ENERGY: THE ESCO FOR YOU

IDT Energy has been approved by the Public Utility Commission and
by your local utility to sell electric and natural gas supply services to
both residential and business customers. This approval assures you that
IDT Energy meets the objective criteria required to be an approved
energy supplier, so you can choose IDT Energy with confidence.

What This Means For Your Utility Company

Your local utility is not affected when you choose an ESCO like IDT
Energy for supply services. Since utilities supply your energy at a fixed
price, they will give you the same level of service whether or not they
are supplying your energy.



WHEN YOU CHOOSE IDT ENERGY, YOU GET: = Competitive pricing

= Ability to buy renewable (“green”) energy

= Committed customer service
= Reliability COMPETITIVE PRICING

IDT Energy offers you competitive rates on the supply of electricity and natural gas for your
home and business. We have the buying power to getlong term energy supply at competitive
pricing. At IDT Energy we pass the savings from our buying power directly to you.



BUYING GREEN

IDT Energy is a strong supporter of the green
energy movement. We believe that using
alternative energy sources has long term
benefits that more than compensate for the
slightly higher cost of renewable energy versus
standard energy. These benefits, such as the
quality of the air we breathe and the strength
of our country, are investments in our future
that cannot be measured in dollars and cents.
IDT Energy invites you tfo join our efforts by
buying green today - for a better tomorrow.

COMMITTED CUSTOMER SERVICE

We want you to be a satisfied, informed
customer. Our customer service hoftline is
open seven days a week, and has both
English and Spanish speaking representatives.
Do not hesitate to call 1.877.887.6866 for any
questions you may have.

RELIABILITY

With the support of IDT Corporation, which has been providing cost-saving consumer products and services
to thousands of residential customers for over 20 years, IDT Energy offers you all the advantages of strong
corporate backing, combined with personal service and attention. IDT Energy and its affiliated companies
currently serve over 200,000 residential, small commercial and industrial customers.



JOIN OUR COMMUNITY

At IDT Energy, we believe in offering a complete
energy solution. We are committed to providing
you with safe, reliable energy at competitive prices,
but we do not see our involvement as limited fo
just supplying your energy. To that end, we have
created a number of programs designed to foster
and unify the energy community, such as the
IDT Energy Resource Center

r.



PROUD TO SERVE NEW YORK STATE

ABOUT IDT ENERG

IDT Energy and its affiliated companies have be
in the energy business for over twenty years. W
deregulation, IDT Energy is fast becoming one

the leading suppliers of electricity and natural gas
all of New York State. With hundreds of thousands
customers already enjoying the benefits of IDT Energ
we recognize and respond to New York's expectatic
of efficient, reliable service at competitive prices.

IDT Energy is an IDT Corporation Compa
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